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TERMS AND CONDITIONS GOVERNING CIMB BANK SINGAPORE X THE 
COLOR RUN FACEBOOK CONTEST 2017  
 
 
1. The CIMB Bank X The Color Run (TCR) Facebook Contest 2017 ("Contest") is organised by 

CIMB Bank Berhad, Singapore Branch (“CIMB Bank” or “Bank”) and consists of three (3) online 
games that will take place in different periods as follows, in conjunction with the respective actual 
race (“Event”) to be held in three countries:  
 

 Online Game’s Contest Period Event 

1 The Color Run
 
Tropicolor 14 July 2017 to 25 July 2017  

(both dates inclusive) 
13 August 2017 in  
Kuala Lumpur, Malaysia 

2 The Color Run Dream 2 August 2017 to 15 August 2017 
(both dates inclusive) 

1 October 2017 in 
Jakarta, Indonesia 

3 The Color Run
 
Night 22 August to 4 September 2017  

(both dates inclusive) 
23 September 2017 in 
Sentosa, Singapore 

 
(with each period known as the "Contest Period").  

 
 
ELIGIBILITY 

 
2. This Contest is open to Singaporeans, Singapore Permanent Residents and Employment/ 

Dependent Pass Holders residing in Singapore, above 18 years of age as at 1 July 2017 ("Eligible 
Participants").  
 

3. The Eligible Participants must not be an employee of the Bank. These include: 

 Permanent and/or contract employees of CIMB Bank; and  

 CIMB Bank’s representatives and/or agents, including but not limited to advertising and 
promotion agents and vendors who are directly involved in this Contest. 

 
4. An Eligible Participant is limited to one (1) entry (“Entry”) per Contest Period.  

 
5. An Eligible Participant needs to be an existing Facebook user with at least 100 friends and the 

Facebook account must have been set up before 1 January 2017. 
 

6. All the following criteria must be met by each Eligible Participant to be considered a successful 
Entry into the Contest, per each Contest Period: 

 log in to the game during the Contest Period of your choice, using one’s personal Facebook 
account. Only entries received by the Bank via the official Contest page 
(http://cimbbank.sg/2t9OXM0) during the Contest Period will be eligible for the Contest. 

 submit one’s personal particulars and answer the question provided via the Contest form. 
 

 
SELECTION OF WINNERS  
 
7. The Bank will select one (1) Grand Prize winner with the most creative answer to the question 

posed per online game, from the list of the “Top 20 Color Runners” leaderboard at the end of 
each Contest Period. The remaining 19 in the “Top 20 Color Runners” leaderboard will be entitled 
to the Consolation Prizes. The Bank’s selection is final and done in its sole and absolute 
discretion. No queries, correspondence, claims, challenges or appeals will be entertained 
regarding the Bank’s decision on the same.  
 

 
  

http://cimbbank.sg/2t9OXM0
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NOTIFICATION OF WINNERS 
 
8. CIMB Bank will notify the winners of each Contest Period at the email address (“Email 

Notification”) submitted in the Contest form as provided by the Eligible Participants.  
 
Grand Prize Winners 

9. Within 48 hours from the time of the Email Notification, the Grand Prize winner is required to reply 
to the email address of the Email Notification, providing the following details: 

 Full Name (as stated in one’s NRIC or FIN or Passport),  

 NRIC or FIN or Passport number,  

 Date of Birth,  

 Address of Singapore residence, 

 Contact Number 
of both the Grand Prize winner and that of his/her companion participating in the Event in order 
to claim the Grand Prize. 

 
10. If the Grand Prize winner does not provide the requisite information in clause 9 above as 

required by CIMB Bank, within the stipulated time period of 48 hours from the time of Email 
Notification, or is unable to attend the Event in person, he/she will be deemed to have forfeited all 
rights to the Grand Prize. The Grand Prize will then be accorded to another Eligible Participant 
out of the “Top 20 Color Runners” within the same Contest Period as selected by CIMB Bank in 
its sole and absolute discretion. 
  

11. The Grand Prize as set out in clause 14 below shall only be applicable to the Grand Prize Winner 
and one (1) selected person by the Grand Prize Winner.  

 
Consolation Prize Winners 

12. Consolation Prize Winners will be notified of the details of collection via the Email Notification as 
stated in clause 8 above.   
 

13. If the prize(s) remains unclaimed by the last day of the prize collection as indicated in the Email 
Notification to the Consolation Prize Winners, it will be forfeited entirely (without any liability on the 
part of CIMB Bank). No payment or compensation whether in cash, credit, other goods and 
services, or in kind shall be made for any uncollected, lost, misplaced, defaced, stolen or 
damaged prize. 
 
 

PRIZES 
 

14. The prizes for the Contest include: 
 
1) TCR Tropicolor in Malaysia - Sunday, 13 August 2017 

  
 Grand Prize x 1 

 Deluxe entry passes for two (2) to TCR Tropicolor in Kuala Lumpur, Malaysia to be held on 
Sunday, 13 August 2017, inclusive of access to the Event’s VIP hospitality tent. 

 Round-trip budget flight for two (2) from and to Singapore only, with 20kg checked baggage 
for the Winner only. 

 One-night 4-star hotel stay (twin-sharing) in Kuala Lumpur, Malaysia. 

 Two-way transportation from Kuala Lumpur airport to hotel, and from hotel to TCR 
Tropicolor’s event venue. 

 Sompo TravelJOY Travel Insurance for the Winner and the Winner’s selected person for (2) 
days from 12 August 2017 to 13 August 2017 (both dates inclusive). 
 
Consolation Prizes x 19 

 TCR Singapore goodie bag with merchandise worth SGD30 for each of the other 19 Eligible 
Participants in the Top 20 leaderboard as determined at the end of the relevant Contest 
Period. 
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2) TCR Dream in Indonesia - Sunday, 1 October 2017 

 
Grand Prize x 1 

 Deluxe entry passes for two (2) to TCR Dream in Jakarta, Indonesia to be held on Sunday, 1 
October 2017, inclusive of access to the Event’s VIP hospitality tent. 

 Round-trip budget flight for two (2) from and to Singapore only, with 20kg checked baggage 
for the Winner only. 

 One-night 4-star hotel stay (twin-sharing) in Jakarta, Indonesia. 

 Two-way transportation from Jakarta airport to hotel, and from hotel to TCR Dream’s event 
venue. 

 Sompo TravelJOY Travel Insurance for the Winner and the Winner’s selected person for two 
(2) days from 30 September 2017 to 1 October 2017 (both dates inclusive). 
 
Consolation Prizes x 19 

 TCR Singapore goodie bag with merchandise worth SGD30 for each of the other 19 Eligible 
Participants in the Top 20 leaderboard as determined at the end of the relevant Contest 
Period. 

 
3) TCR Night in Singapore - Saturday, 23 September 2017 

 
Grand Prize x 1  

 Deluxe entry passes for two (2) to TCR Night in Sentosa, Singapore to be held on Saturday, 
23 September 2017, inclusive of access to the Event’s VIP hospitality tent.  

 One-night 4-star hotel stay (twin-sharing) in Sentosa, Singapore. 
 

Consolation Prizes x 19 

 TCR Singapore goodie bag with merchandise worth SGD30 for each of the other 19 Eligible 
Participants in the Top 20 leaderboard as determined at the end of the relevant Contest 
Period. 

 
15. The prizes for this Contest are not transferable, not refundable, and not exchangeable for cash, 

goods, services, credit or other prizes of any kind. CIMB Bank also reserves the right to replace 
any prizes with items of similar value without prior notice without liability. 

 
 
GENERAL TERMS AND CONDITIONS 
 
16. CIMB Bank reserves the right to perform validity checks on the Facebook accounts of all Eligible 

Participants. If the Facebook account of an Eligible Participant is deemed to have been falsified, 
CIMB Bank reserves the right to disqualify that Eligible Participant without prior notice without 
liability.  
 

17. CIMB Bank reserves the right to withdraw the prize if it believes the Eligible Participant is in 
breach of its obligations under the rules or under any of the terms and conditions herein. The 
player shall not by act or omission, directly or indirectly bring CIMB Bank into disrepute. 

 
18. CIMB Bank has the sole and absolute discretion to determine the authenticity, eligibility and/or 

accuracy of the Entry and its decision shall be final and binding on all Eligible Participants. No 
correspondence shall be entertained whether in relation to the above or otherwise. 
 

19. CIMB Bank reserves the right to remove any image(s) for any reason whatsoever. Specifically, 
any image uploaded that is pornographic or offensive in nature (including nudity, violence, sexual 
acts, or sexually provocative images.), infringes upon copyrights not held by the Eligible 
Participant, is illegal or violates any law or regulation, or is deemed by CIMB Bank in its sole and 
absolute discretion to not be appropriate, shall immediately be deleted and the IP address of the 
uploaded images will be reported to the authorities. Violating these terms may result in the 
termination of the Eligible Participant’s ability to upload further images or participate further in the 
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Contest. CIMB Bank reserves the right to ban any individual Eligible Participant or website 
domain from using CIMB Bank’s services for any reason whatsoever. 
 

20. CIMB Bank reserves the right to change, revoke, amend and/or vary the mechanics and/or the 
terms and conditions of the Contest and/or the terms and conditions pertaining to the Prize(s), or 
suspend or terminate the Contest in its absolute discretion at any time without liability and such 
changes shall be binding on Eligible Participants with effect from the date CIMB Bank places 
notice of such changes on its Facebook page and/or Singapore website. 
 

21. Under no circumstances shall CIMB Bank be liable for any loss and/or damage incurred by any 
party (including without limitation the loss of income, profits or goodwill whether the same be 
direct or indirect, incidental, consequential, exemplary or punitive) nor shall CIMB Bank be liable 
for any special damages to any party including third parties howsoever arising whether in 
contract, tort, negligence or otherwise, in connection with the Contest and/or the Prize(s), even if 
CIMB Bank had been advised of the possibility of such losses and/or damages in advance, and 
all such losses and/or damages have been expressly excluded. 

 
22. Entry to the Contest is free (excluding internet charges). No purchase is necessary to participate 

in this Contest.  

23. CIMB Bank is not responsible for any Entry to the Contest that cannot be processed due to any 
technical or operational reasons. Entries that are lost, late, misdirected, incorrect or incomplete, 
for any reason whatsoever, will also not be eligible for the Contest and CIMB Bank shall not be 
responsible in any way. 
 

24. By participating in this Contest, participants of the Contest agree and consent that CIMB Bank, 
may use, disclose and process personal data provided by the participants for one or more of the 
purposes stated in CIMB Bank’s Terms and Conditions Governing Personal Data Protection Act 
(PDPA) 2012 (available on www.cimbbank.com.sg) and for the purposes stated below and all 
participants confirm that they have read and agree to be bound by the terms stated therein, as 
may be amended, supplemented and/or substituted by CIMB Bank from time to time: 
a) publishing and/or displaying the names of the Winners of the Contest; 
b) disclosing the personal data of the Winners to the merchants/suppliers of goods and services 

in connection with administering and redemption of the Prizes; and  
c) administering and conducting the Contest, including announcing the results of the Contest, 

identifying and contacting the winners of the Contest and administering the redemption of the 
Prizes. 

 
25. By participating in this Contest, all participants agree and consent that should they win and accept 

the Grand Prize (“Grand Prize Winner”), CIMB Bank is entitled to engage the Grand Prize Winner 
for publicity purposes without any compensation whatsoever, and the Grand Prize Winner shall 
co-operate with CIMB Bank accordingly, in such manner below, including but not limited to:  
a) attending public relations events to generate press coverage for the Contest;  
b) using the Grand Prize Winner’s quotations in the Bank's press releases concerning the 

Contest; and  
c) attending prize presentation ceremonies, press conferences, and interviews relating to the 

Contest.   
 
26. By participating in this Contest, all participants agree and consent that should they win and accept 

the Grand Prize or the Consolation Prize, CIMB Bank is entitled to publish the content (text or 
visual) posted by the said winners on their personal social media accounts (not limited to 
Facebook, Instagram and Twitter), if any, that are related to the Contest, on any of CIMB Bank’s 
channels for marketing and publicity purposes.  
   

27. This Promotion is not valid in conjunction with other promotional offers unless otherwise stated. 
 

28. The Contest is not organised by or associated to Facebook and Facebook is not liable for any 

losses, damages, costs or expenses that any party may suffer and/or incur as a result of or in 
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connection with the Contest and/or prize(s). Any questions, comments or complaints regarding 

the promotion should be directed to CIMB Bank, not Facebook. 

29. CIMB Bank gives no representation or warranty with respect to the quality of the prizes, goods 
and services or their suitability for any purpose and shall not be responsible for any consequence 
arising from or in connection with the promotion and/or the redemption or use of the prizes. 
Notwithstanding any provisions to the contrary herein contained, any dispute concerning goods or 
services received shall be settled directly between the Eligible Participant(s) and the participating 
merchant establishment. 
 

30. CIMB Bank is not a supplier of the Prizes provided under the Contest and will not accept any 
liability in relation thereto.  

 
31. In case of dispute (including any dispute as to CIMB Bank’s determination of the eligibility of 

Participants to the Contest), the decision of CIMB Bank shall be final, conclusive and binding. No 
correspondence or claims will be entertained.  

 
32. All feedback on relations with the merchants should be directed to the relevant merchant.  
 
33. In the event of inconsistency between these terms and conditions and any brochure, marketing or 

promotional material relating to the Contest, these terms and conditions shall prevail to the extent 
of matters relating to this Contest.  
 

34. CIMB Bank reserves the right at any time and from time to time to modify or discontinue, 
temporarily or permanently, the Contest with or without prior notice. CIMB Bank’s decision on all 
matters relating to this Contest is final and binding and no further correspondence will be 
entertained. Any termination, suspension, amendment or variation of this Contest by CIMB Bank 
or the terms and conditions herein shall not entitle any Participant to any claim or compensation 
from CIMB Bank for any and all losses or damages suffered or incurred by that Participant, 
whether directly or indirectly caused.  
 

35. These terms and conditions shall be governed by the laws of Singapore and all Participants 
irrevocably submit to the non-exclusive jurisdiction of the courts of Singapore. 
 

36. A person who is not a party to any agreement governed by these terms and conditions shall not 
have any right under Contracts (Rights of Third Parties) Act (Cap 53B) to enforce any of these 
terms and conditions. 
 

37. All information is correct at the time of print. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CIMB Bank Berhad (13491-P) 


